Pickering Medical Practice
Information for Patients

Southgate
Pickering
YO18 8BL
Tel: 01751 471296 Fax: 01751 471290

Pickering Surgery Details
Telephone: 01751 471296
Fax: 01751 471290
e-mail:VOYCCG.pickering-b82033@nhs.net
www.pickeringmedicalpractice.co.uk
Surgery Times
Monday 8:00am-6:30pm
Tuesday 8:00am—7:30pm
Wednesday 7:00am—6:30pm
Thursday 7:00am—6:30pm
Friday 8:00am—6:30pm
Please note that before 8am and after 6:30pm we do not operate an emergency
surgery. Please contact out of hours if you need medical assistance in this time.

Thornton Le Dale Surgery
Stonedale Surgery 5 Whitbygate
Thornton-le-Dale Pickering, YO18 7RY
Telephone: 01751 474202
Surgery Times

Monday:

3:30pm—6:00pm

Tuesday: 9:00am—12:00pm
Friday: 8:30am—12:00pm

Out of Hours
The out of hours period is 6.30pm—8am, weekdays, all day at
weekends and on bank holidays - please ring NHS 111. It is organised and managed by Northern Doctors.
In an emergency dial 999
NHS walk in Centre
The nearest centre is located at 3-4 York Place,

Scarborough

YO11 2NP. Tel: 0330 123 9278
Urgent Care Centre
A nurse led unit is based at Malton Hospital, Middlecave Road,
Malton YO17 7NG and is open 9am—5pm, seven days a week.
Telephone: 01653 693041. Last appointment 4.30pm.
Your local Pharmacy can provide confidential, expert advice
and treatment for a range of common illnesses and complaints,
without having to wait for a GP appointment or A&E.
Home Visits
If you are medically unable to get to the surgery, you might be
offered a home visit with either a GP or our Nurse Practitioner.
Please contact us before 10.30am and give as much information as possible. Please note :The Doctor may phone you
back before visiting.

Appointments
To arrange an appointment, please contact the surgery on
telephone number 01751 471296 between 8.30am and
5.30pm. You will be asked your symptoms. This is so that we
can put you in an appointment with the most appropriate
clinician. If you would rather not say, it is perfectly fine to say
that it is private. If you would like a routine (non-urgent)
appointment with a doctor or prescribing nurse, you will be
offered the next appointment at a convenient time for you. If
you have more than one problem it may be advisable to book
a double appointment.
We can also offer telephone appointments with any of our
clinicians, where they will ring you at a convenient time. Please
check that we have the correct telephone contact details when
booking a telephone appointment.
Emergency Appointments
If you have an urgent problem, you may ring on the day and
you will be offered a face to face appointment with a doctor,
prescribing nurse or practice nurse, or a telephone
appointment with the above on the same day. Please note that
these urgent surgeries are for one urgent problem only and
they may run late due to the nature of the appointments
booked in them.

Cancelling Appointments
If you are unable to make your appointment, please cancel it so that it
can be given to someone else. We have a dedicated answer machine
for cancellation messages, please give as much notice as possible.

Nurse Practitioner
We have three nurse practitioners and one trainee Advance Nurse
Practioner. They are prescribing nurses and are very highly trained to
assess, diagnose and treat a problem in the same way a doctor does.
They can prescribe most drugs, but if you require controlled drugs or a
sick note it may be advisable to book your appointment with a doctor.
For more information, please see the “When Should I See a Nurse
Practitioner?” leaflet.

Named GP
Upon registering, you will be assigned a named accountable GP. You
do not have to see your named GP, as you come under the umbrella of
the surgery and you can see whomever you wish. If you need to know
who your named GP is, please enquire at Reception.

Teaching
We are a training practice. We take 3-4 3rd year students from Hull
York Medical School for their 8 week blocks in cancer care. Students sit
in and observe both doctor and nurse surgeries, if you do not want a
student to be present when you consult with the doctor or nurse
please make the receptionist aware when booking your appointment.

Do I need to see the doctor or the Nurse Practitioner?
Pickering Surgery employs three nurse practitioners
Lucy Martin BSC (Hons) – Lucy is a Nurse Practitioner
Jane Aconley BSC (Hons) BA (Hons) – Jane is a Nurse
Practitioner.
Helen Miller MSC (Hons) - Helen is an Advanced Nurse
Practioner

Frequently asked questions
Can a Nurse Practitioner prescribe medication? Yes, they
are qualified to prescribe medication.
Can a Nurse Practitioner refer me to hospital? Yes, they are
able to refer patients to any hospital speciality.
Can a Nurse Practitioner provide a medical certificate / fit
note? They are legally unable to sign a sick certificate but they
can liaise with the doctor to arrange a certificate.
Can a Nurse Practitioner deal with pregnancy related
health issues? Neither Lucy nor Jane are midwives so, if you
have a pregnancy related health issue you should book an
appointment with a GP or your midwife.

What sort of medical problems can a Nurse Practitioner deal with?
They can provide treatment and advice for many problems for which
you may have seen a doctor in the past. Problems typically include


respiratory infections



ear, nose and throat problems



urinary symptoms



bowel problems (eg constipation, diarrhoea, change in bowel
habit)



abdominal symptoms (eg pain, bloating, indigestion)



musculoskeletal complaints (eg back pain,
knee pain, aching joints)



menstrual symptoms and vaginal problems



sexual health problems and contraceptive
heart problems (eg palpitations, high blood
pressure)



dizziness and headaches



skin problems (eg rashes, lumps, moles)

This list is not exhaustive and where the Nurse Practitioner is unable to
deal with the presenting problem she will have access to the doctors
for advice and support. Some patients, often those with complex and
long-standing medical problems, may need an appointment with a
doctor. The Nurse Practitioner is usually able to assess the situation
and, in some cases organise initial blood tests and other investigations
prior to arranging a follow up appointment with the GP.

Services
We have a range of practitioners that use our rooms in order to
provide healthcare in the community. These include
Physiotherapy, Counselling, Clinical Psychology, Child Health
Surveillance, Ultrasound, Contraception, Oseteopathy, Minor
Surgery and various health screening clinics. We are a
registered Yellow Fever Centre and offer a full range of travel
vaccinations. Please ask for details of these services at our
reception.
Access to patient information
Under the Data Protection Act 1998, patients, guardians or a
person authorised in writing on behalf of a patient may apply
for access to health records. The application should be made
in writing for which there may be a charge, contact our
Practice Manager Siobhan Gorman for more details.
Patients rights and responsibilities
Your rights Patients have the right to be treated with respect
dignity, confidentiality and, whenever possible, promptly. Your
responsibilities Patients are expected to use the appointment
system appropriately, be punctual and treat all staff with
courtesy. Unacceptable behaviour Pickering Medical Practice
does not tolerate violent or abusive behaviour towards staff.
Anyone behaving in an unacceptable manner risks removal
from the Practice list.

Prescriptions
The dispensary at Pickering Surgery deals with all requests for
repeat medication. To save time please do not order your
prescription too early, as we cannot authorise it. We
recommend ordering your repeat medication when you have
one weeks supply left. It will take 2 working days to be
processed. If you need to order it early, for example, if you are
going on holiday, then that is fine but please remember to tell
the dispensary team this when placing the request.
You can order your medication in a variety of ways:


You can drop your paper repeat slip in to the chemist,



Or into the surgery, either at the dispensary desk or in the letterbox
if we are shut.



Online 24 hours a day—Please ask at reception if you would like to
register for online access, you will need some photo ID



In person at the dispensary—open 9am-6:30pm



On the telephone—call 01751 471296 and press option 3 between
2 and 5pm only. Please note that the phonelines can be busy, so
please try to use one of the above methods where possible.

We are only permitted to dispense medication to people living
outside the Pickering and Thornton Le Dale area. People living
within this area must collect their medication from local
chemists—Rothwell’s in Pickering (01751 472550) and Beckside
Pharmacy in Thornton le Dale (01751 476968).
Dispensary is open 9 - 6.30 Monday to Friday

Research
Pickering Medical Practice is proud to be a research active
practice, taking part in a wide range of medical research
studies. We have been accredited as a ‘Research Ready’
practice by the Royal College of General Practitioners
(RCGP) by completing training and meeting strict standards
including understanding the legal and ethical requirements
that research accreditation involves.

What is Primary Care Research?
The results of primary care research studies can be of interest
to patients and useful to health professionals and managers in
the NHS in helping to decide what treatments and services to
provide in future. Many studies simply want to know more
about how you cope with a particular problem whilst others
are looking for patients with a particular diagnosis to help
assess the effectiveness of a different treatment.
Research is presented in different formats;



Completing a questionnaire
Requesting the use of your anonymized data – No
Researcher will be given access to your health records for
research without your consent.



Taking part in an interview



Testing new treatments, therapies or devices.







Can you be identified?
Everyone who has access to your records, or any of your details for
research, is bound by a strict code of conduct to keep your data
confidential.
Where possible all data collected from you for research purposes
will be coded with a number rather than your name.
Taking part in research is voluntary. You do not have to take part
and you can change your mind at any time - you do not need to
give a reason.

Patient participation and how to take part in research
There are different ways that patients can become involved in studies
our Practice is participating in.


A doctor or nurse may talk to you about the study and ask whether



you would consider taking part or
You will be sent information through the post if we feel that you



might be a suitable participant
You may read information on the website/ research notice board
about a current study and wish to take part by contacting the
practice.

Usually only a small number of patients at the practice will be eligible
for any one study. Most researchers are very specific about the criteria
that people need to meet in order to recruit patients into their study.
Please see the research notice board or research folders in the waiting
rooms for updates on the current studies we are hosting at Pickering
Medical Practice.

Summary Care Record
Why do I need a summary care record?
A Summary Care Record (SCR) is an electronic record which contains
information about the medicines you take, allergies you suffer from,
any bad reactions to medicines you have had.
Having this information stored in one place makes it easier for
healthcare staff to treat you in an emergency, or when your GP practice
is closed. In an emergency, or when it is urgent, it’s important that
doctors caring for you know about you and any important medical
conditions you may have, or medicines that you are taking. Sometimes,
if you are unconscious or having difficulty speaking, doctors may not
be aware of important information about you. This includes the
medicines you are taking, if you have any allergies and if you have ever
had a bad reaction to something. This information could make a
difference to how a doctor decides to care for you, for example which
medicines they choose to prescribe for you.
This means they provide you with safer care during an emergency, or
when it is urgent. Summary Care Records are also useful if you need
care when the practice is closed or if you are away from home in
another part of England.
What will the practice be required to do?
By the 31 March 2015 the practice will be asked to upload parts of your
medical record to the Summary Care Record system; this will be the
basic information of:
•

Medicines you take

•

Allergies you suffer from

•

Any bad reactions you may have had to medicine

Who will see this information?
Only healthcare staff involved in your care can see your SCR. Those
who look at your SCR need to :
•

Be directly involved in caring for you

•

Have a Smartcard with a chip and pin pass code (like a bank card

and PIN)
Healthcare staff will only see the information they need to do their job,
and they will ask your permission every time they need to look at your
SCR.
If they can’t ask you, for example if you are unconscious, they may
look at your SCR without your permission. If they do this, they will
make a note on your record to say why they have done this.
Can I opt out of the Summary Care process?
You can opt out by filling in a copy of the opt out form which is
available from www.nhscarerecords.nhs.uk and handing it to the
receptionist. Or call at reception and ask for the form. This is the only
way you can opt out. You cannot opt out by email or by phone
because the practice needs to know that it’s you opting out and not
someone else trying to opt out for you.
What if I change my mind about opting out?
If you choose to opt out of having a SCR, then change your mind later,
we can still make one for you, just let the practice know. Also if you
choose to opt out after the SCR has been made, you will need to
submit an opt out form and then your record will be hidden so it can
no longer be viewed Please note: The Summary Care Record is not
the same as the Data Extraction, the information regarding this is also
in this pack. Please speak to staff if you require any clarification on the
subject.

Complaints or comments
Complaints
We will always try to resolve any complaints or problems on the spot,
if necessary with the Practice Manager . If you remain dissatisfied,
there is an NHS Complaints Procedure you can use. Please ask at
Reception for a leaflet.
Cloverleaf Advocacy
Cloverleaf advocacy provide free and confidential support to patients
wanting to make a complaint. The service can be contacted on:
Telephone: 0300 012 4212
Email: helpwithnhscomplaintsnorthyorks@cloverleaf-advocacy.co.uk
Address: North Yorkshire NHS Complaints Advocacy Service, Tower
court, Oakdale road , Clifton moor, York, YO30 4XL

Other versions of this leaflet
For copies of this leaflet in large print, on audio tape or in other languages, please contact the Practice Manager.

NHS 111 service
NHS 111 is a 24-hour confidential telephone

service that you

can use for medical advice on telephone number 111 (free
from landlines or mobile phones). It is staffed by specially
trained health professionals. You can call 111 when you need
medical help but it’s not a 999 emergency.
Clinical Commissioning Group
Clinical Commissioning groups (CCGs) are responsible for
health services in the local area. Your local CCG is the Vale Of
York Clinical Commissioning Group. To contact:






Telephone: 01904 555870

E-mail: valeofyork.contactus@nhs.net

Write to: NHS Vale of York Clinical Commissioning group,
West Offices, Station Rise, York YO1 6GA

Disabled Access
Access to the surgery is free from steps and steep slopes. The
main entrance door is electronically operated. All patient areas
are wheelchair accessible and a disabled toilet is provided.
There is a disabled parking bay in the car park behind the
surgery.

Our Staff
Practice Manager Siobhan Gorman

Doctors
Male Doctors
Dr James Coppack 1989 Westminster MB, BS, DGM, DCH, MRCGP
Dr Swaminathan Thiagarajan 1998 MBBS, MRCGP, DFSRH
Dr Anthony Bishop 2001 Manchester MB, ChB, MRCGP, BSc
Female Doctors
Dr Frances Jacobs 1995 Leeds MBChB , DCH, MRCOG, MRCGP
Dr Helena Ebbs Registered Sheffield 2003. MBChB, MRCP,MRCGP
Dr Nicola Buchan 2000 Dundee. MBChB, RCGP

Abbreviations
B.Chir or BS or ChB

Bachelor of Surgery

DFFP

Diploma in Faculty of Family Planning

DCH

Diploma in Child Health

DGM

Diploma in Geriatric Medicine

DRCOG

Diploma of Royal College of Obstetrics & Gynaecology

MB

Bachelor of Medicine

MBBS

Bach Medicine, Bach Surgery

MRCGP

Member of Royal College of General Practitioners

Nurse Practitioners
Lucy Martin BSc(Hons) Health and Social Care –First Contact, Dip Health and Social Care,
RGN

Jane Aconley RGN, BSc (Hons) Community Healthcare, BA (Hons) Nurse Practitioner
Helen Miller MSC Health Studies Advanced Nurse Practitioner

Practice nurses
Hazel Featherstone RGN, ONC , Dip primary prevention CVD, Ria Flinton RGN, Dip Diabetes, Kirstie Vincer BN (Hons), BA (hons), Dip Long Term Conditions (Respiratory), Rebekah

Roberts RN (Adult), Dip primary prevention CVD, Lucy Hodgson RGN, Louise Dale RN,
Katie Prest RN, Jenny Sugars RN

Health Care Assistants
Helen Smith, Ashleigh Fletcher, Lucy Gavigan, Linda Timson, Michelle WaitePullan

BA (Hons)

Bachelor of Arts with Honours

BN (Hons)

Bachelor of Nursing with honours

CVD

Cardio Vascular Disease

DFSRH

Diploma in Faculty of Sexual & Reproductive Health

Dip Asthma

Diploma in Asthma Care

Dip COPD

Diploma in Chronic Obstructive Pulmonary Disorder

Dip Diabetes

Diploma in Diabetes

ONC

Orthopaedic Nursing Certificate

RGN

Registered General Nurse

RM

Registered Midwife

RN (Adult)

Registered Nurse Adult Branch

When should I use urgent care?
Urgent care appointments are to be used for urgent and necessary appointments
that cannot wait for a routine GP, nurse practitioner or practice nurse appointment.
If you do not think you need urgent treatment please contact the surgery to book a
routine appointment or call 111 for medical advice.
Who can use our urgent care service?
Everyone registered with Pickering Medical Practice. We are also able to offer
appointments for temporary patients visiting the Pickering area.
NHS 111 can be used 24 hours a day, 7 days a week for advice. When the surgery is
closed NHS 111 can also book an out of hours GP appointment for an urgent care
problem at Malton Hospital.

What do we see in urgent appointments?
We see cases which require urgent primary care treatment. These include but are
not limited to:
Minor Injuries
Sprains, head injuries, minor burns/scalds, cuts, sudden back pain, foreign bodies,
soft tissue injuries
Minor illness
Infections such as tonsillitis, chest infections, urinary or bladder infections. Many
minor illnesses can also be treated by your pharmacist.
Urgent Problems
Such as some mental health problems, emergency contraception, asthma flare ups,
childhood illnesses, skin rashes.

Medication Queries
Pickering Medical Practice now employs a pharmacist who can answer questions
you may have about your medication. You can book an appointment with them
through Reception.
What don’t we see in urgent appointments?
Due to the urgent nature of the service we provide, we are unable to help with
long term physical and mental conditions that do not require immediate medical
intervention, repeat prescriptions and doctor’s sick notes.
Please note that this is a primary care centre and is not the best place to deal with
suspected heart attacks, strokes and life threatening emergencies. These
conditions need to be managed by the emergency department. Call 999.

Is Pickering Medical Practice the best place to deal with your problem?
You can now self refer to many specialist services in the Pickering area without
seeing your GP.
NHS 111
You should use the NHS 111 service if you urgently need medical help or advice
but it’s not a life threatening situation. Call 111 if:


You think you need to go to A&E or need another urgent NHS service



You need medical help fast but it’s not a 999 emergency



You don’t know who to call and you need health information or reassurance
about what to do next

For immediate, life-threatening emergencies call 999.

The area covered by Pickering Medical Practice

